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POLICY STATEMENT: 

 

Stevenson Memorial Hospital is committed to providing barrier free access to environments, 

programs, and services for all, including patients, visitors, staff, volunteers, and medical staff.  

This procedure outlines the method of staff education and training regarding accessibility to 

services for individuals with disabilities. 
 

 

Responsibility: 

 All staff, volunteers, students, medical staff, students, and contractors.  
 

Equipment: 

 N/A  
 

Method: 

 An initial introduction to accessibility will be provided during general orientation  

 A component regarding accessibility will be included in the safety core curriculum to be completed 
annually  

 

Special Considerations: 

  
 

References: 

 Ontario Regulation 429/07 Accessibility for Customer Service  
 

 
 

http://www.search.e-laws.gov.on.ca/en/isysquery/0ffa64a3-4044-48e4-95f5-b569bd76d2aa/2/frame/?search=browseStatutes&context=

